Better Web Control®

Field Services and Product Training

Unsurpassed customer service, technical support and availability to you. Whether you need
installation assistance, product training for you or your team, troubleshooting, or just have a
quick question we are here for you 24/7/365. Achieve more today!

Field Services N

.E The service and support you need, anywhere you need us. We are here for you!

v Installation & Start Up Assistance
Let us do the work for you. Montalvo’s Application Specialists ensure proper installation and
start up, saving you time and effort. We will perform any necessary mounting, wiring,
calibration, programming, etc and will assist in getting your operators comfortable using the
equipment, answering any questions and ensuring everything is in proper working order as
you run your production.

v Field Repair Services
In the event that you need repair, when you need us on site, we are there for you, getting your
equipment back up and running as soon as possible.

v Routine Contacted Maintenance
When it comes to keeping your equipment in optimal operating condition, being proactive is
the key. Nothing lasts forever but proactive routine maintenance can make it seem like it will.
Montalvo’s Routine Contracted Maintenance can include:

Thoroughly inspecting all systems in your facility (including competitive equipment)
Provide a written report summarizing results of inspection
Recommend & perform corrective action

Provide operator & maintenance personnel training

v Application Consultation or Updates
Similar to contracted maintenance but on an on call basis. A Montalvo Applications Specialist
will inspect all equipment and systems, provide consultation and recommendations for
corrective action, and can update/optimize any existing Montalvo equipment. Stay proactive
and catch problems before they occur. Compared to the costs of your machine going down or
needing costly repairs a simple application consultation can mean the difference between
time spent being profitable and time lost.
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ﬁ Achieve maximum productivity from your employees and your equipment.

v Start Up Assistance
Ensure a smooth start from Day One. A Montalvo Applications Specialists can be right by your

side when starting up new equipment to answer any questions and make sure everyone is
comfortable with operation. Can be coupled with our Installation Field Service (details on

reverse side).

v One on One or Group Training
Montalvo Applications Specialists can provide hands on one on one training or group training on

your Montalvo Tension Control Equipment. Give your operators, maintenance staff, and trainers
the specific knowledge they need to maximize the use of your Montalvo equipment ensuring
maximum productivity from your machines. Training topics include:

Walkthroughs of specific product features and functions
Troubleshooting training and practice
Proper maintenance to ensure minimal downtime

And more...

v’ Tension Control Product and Application Seminars
For larger groups or for those looking to learn more about tension control concepts and how it

can define successful production, Montalvo offers tension control product and application
seminars. Past topics have included:

The latest methods/tools in tension control
Hints/tips/tricks for maximizing profitable webs
Common symptoms & common solutions

Accurate, consistent tension control for maximum productivity

And more...

Better Products, Better Service & Better Support...

That’s the Montalvo Advantage. We are here for you!
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